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GUIDE TO OPENING A BUSINESS  

A checklist prepared by the City of Milford Planning Department 
 
Anyone interested in opening a business in the City of Milford should contact the Planning 

Department at (302) 424-8396 for assistance. Please complete the Certificate of Use form and submit 

to the Planning Department if you plan on occupying an existing building.  Completion of this form is 

necessary to have the utilities placed in the business’s name. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Existing Building

• First, Complete a                                            to determine:

IF

• The business is permitted by the existing 

• The business will meet the parking standards, and

• There is NO physical changes to the structure, and

• There is NO change in the Occupancy Classification per the 2012 International Building 
Code

Then

• Apply for a 

• Obtain a City of Milford

• Obtain a City of Milford

State of Delaware Business License 

Sign Permit 

zoning category, and 

Certificate of Use Form 

Business License 

https://www.cityofmilford.com/DocumentCenter/View/2504/Certificate-of-Use-Application?bidId=
https://onestop.delaware.gov/osbrlpublic/
https://www.cityofmilford.com/DocumentCenter/View/527/Commercial---Sign?bidId=
https://library.municode.com/de/milford/codes/code_of_ordinances?nodeId=PTIIGELE_CH230ZO
https://www.cityofmilford.com/DocumentCenter/View/2504/Certificate-of-Use-Application?bidId=
http://www.cityofmilford.com/454/Licensing
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Existing Building

• First, Complete a                                            to determine:

IF

• The business is permitted by the existing

• The business will meet the parking standards, and

• There ARE physical changes to the structure and/or there IS a change in the Occupancy 
Classification per the 2012 International Building Code

Then

• Obtain a Delaware Department of Transportation Entrance Permit (If Applicable)

• Obtain State Fire Marshal Approval

• Obtain State Plumbing Office Approval

• Provide a plan for the City's Planning Department to review

• Obtain a Building Permit for Physical Changes

• Apply for a State of Delaware Business License

• Obtain a City of Milford Business License

• Obtain a City Sign Permit

• Obtain a Certificate of Occupancy (Issued by the Planning Department)

Entrance Approval 

Building Permit 

Plumbing Office Approval 

Fire Marshal Approval 

State of Delaware Business License 

Sign Permit 

zoning category, and 

New Construction or the Business is Not a Permitted Use

Then

• STOP!

• Schedule a meeting with the Planning Department 

• (302) 424-8396

• rpierce@milford-de.gov

Certificate of Use Form 

Business License 

https://www.deldot.gov/Business/subdivisions/pdfs/changes/Development_Coordination_Manual-Chapter_8.pdf?041116
https://www.cityofmilford.com/DocumentCenter/View/533/Commercial---New-Int-Reno-Addition?bidId=
https://www.dhss.delaware.gov/dhss/dph/hsp/plumbing.html
https://statefiremarshal.delaware.gov/technical-services/plan-review/
https://onestop.delaware.gov/osbrlpublic/
https://www.cityofmilford.com/DocumentCenter/View/527/Commercial---Sign?bidId=
https://library.municode.com/de/milford/codes/code_of_ordinances?nodeId=PTIIGELE_CH230ZO
https://www.cityofmilford.com/DocumentCenter/View/2504/Certificate-of-Use-Application?bidId=
http://www.cityofmilford.com/454/Licensing

