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Pardon Our Delay

We apologize this bill and newsletter are arriving late and
in black and white. Our bill printer is currently experiencing
significant delays due to staffing shortages, so we’ve moved all
bill printing in-house and we’re waiving all late fees through
the end of October. This will most likely be our solution for
the next round of billing, so to alleviate our Customer Service
staff, we’d appreciate your help - sign-up for e-payment
notifications. You’ll also be auto-enrolled to receive this
newsletter on the first of each month directly to your inbox.
Sign up here: https://bit.ly/COMebills
We’ve also taken this opportunity to give you October’s
information. If you wish to view the September newsletter,
visit our website and you’ll find it under Latest News.
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Every Saturday, 9am-1pm: Riverwalk Farmers Market
Friday, Oct. 1, 10am: Get Free Art Kits! @ Riverwalk
Farmers Market
Sunday, Oct. 3, 12pm: Mispillion River Watershed
Paddling Series
Monday, Oct. 4, 5:30pm: MSD Referendum
Community Meeting @ MMS Outdoor Track (see
more dates on our website)
Tuesday, Oct. 5, 3pm: Bicycle Advisory Committee
Workshop
Thursday, Oct. 7, 4:30pm: Mispillion River Watershed
Paddling Series
Saturday, Oct. 9, 12pm: Mispillion River Watershed
Paddling Series
Monday, Oct. 11, 7pm: City Council Meeting
Wednesday, Oct. 20, 6:30pm: Community Parade
Friday, Oct. 22, 5-8pm: Downtown Milford Trick-orTreat
Monday, Oct. 25, 7pm: City Council Meeting
Saturday, Oct. 30, 9am: Under the Sea Costume
Parade @ Bicentennial Park
Sunday, Oct. 31, 5pm: City of Milford Trick-or-Treat

Is Your Contact Info Current?

Make sure your contact information is current with
our Customer Service Dept. We often find missing or
inactive phone numbers and email addresses on our
accounts. Keep in mind certain changes may require
legal documentation. Changes must be in writing to
customerservice@milford-de.gov.

Is your right-of-way clear?

Property owners are responsible for the vegetation
overhanging and/or within public rights-of-way
adjacent to your property. Any vegetation hitting
vehicles, pedestrians, etc. needs to be trimmed. Also,
due to safety concerns, City ordinances prohibit playing
of games such as street hockey, basketball, etc. upon
public streets. Basketball hoops, hockey nets, etc. are
not to be placed within the right-of-way, and should
only be placed in private driveways at least 10’ back.

Trash Delays Expected

Due to significant staffing shortages, we’re
aware customers are experiencing delays in
their trash service. When calling to report a
delayed or missed collection, speaking with
a customer service representative will not
accelerate the pickup of your container. If your
container has not been picked up by the end of
the following business day, please report online
at https://www.cityofmilford.com/87/Solid-Waste. We
greatly appreciate your patience and understanding during
these unprecedented times. The City of Milford is hiring!
http://cityofmilford.com/247/Job-Openings

Contact Us

302.422.6616
customerservice@milford-de.gov
www.cityofmilford.com

