City of Milford, DE
ADDENDUM #3
RFP 2020 - 12 - ERP System Selection

January 12, 2021

The following changes/clarifications have been made to the original request for proposal.

1. Question: “In the RFP specs, end user training is required. How many end users will need training?”

Response: The end user level will vary depending on the line of business and module
therein. Reference: Section 1.7 Summary of Key Transaction Volumes for number of users.
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Any bid received after stated closing time will be returned unopened. If bids are sent by mail to the purchasing
manager, the bidder shall be responsible for actual delivery of the bid to the purchasing manager before the
advertised date and hour for opening of bids. If mail is delayed either in the postal service or in the internal mail
system of the City beyond the date and hour set for the bid opening, bids thus delayed will not be considered and
will be returned unopened.

***THIS ADDENDUM MUST BE RETURNED WITH THE ORIGINAL BID ***

PLEASE COMPLETE THE INFORMATION BELOW:

SIGNATURE DATE

PRINTED NAME TITLE

COMPANY

MAILING ADDRESS

PHONE NUMBER FAX NUMBER E-MAIL ADDRESS

Page 2 of 2



